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AHHOTaANNA

CTarhs MOCBAIIEHA aKTyaIBLHOU ITpodIIeMe, CBSI3aHHOH ¢ IPUMEHEHHEM ITU(PPOBBIX TEXHOJIO-
Ui TIPY MOJIA4E BIEKTPOHHBIX 00pAIICHHH TPAX/IAH B OpraHbl BiacTH. BHeapeHue muppoBbIx
TEXHOJIOTUH B chepy B3aMMOJICHCTBHS IpayKIaH U TOCYIAPCTBA COOTBETCTBYET IPUOPUTETHON
MONUTHKE (POPMUPOBAHUS MHPOPMAIMOHHOTO OOIIECTBA U ANEKTPOHHOTO MPABUTEIIHCTBA.
3anmra NepCoOHANBHBIX JaHHBIX SIBJISCTCS OJHOM W3 33/1ad KOMIUICKCHOTO 00€CTCUCHHUS
HH(M)OPMAITMOHHON 0E30TACHOCTH TOCYIAPCTBA, YTO 00YCIOBIMBACT AKTYaIbHOCTH TEMBI
crarbi. Llenb paboThl — Ha OCHOBE aHAM3a 3aKOHOJATENHCTBA U MOPTAJTIOB [IEHTPOB 10
MPETOCTABICHUIO TOCYIAPCTBEHHBIX U MYHHIUTIATBHBIX YCITYT BBISBUTH MPOOIEMBI U pas3-
paboTaTh MPEIOKEHHS TI0 TIPABOBOMY 00ECIICUSHHIO BHEIPEHHS IIU(PPOBBIX TEXHOIOTHI B
cepe MEKTPOHHBIX 00PAICHHH TPaXK/IaH B OPraHbl MyOINYHON BIACTH.

B PE3YIIbTAaTC KOHTCHT-aHAJIN3a PErMOHAIbHBIX caiToB MHOI‘OCI)YHK]_II/IOHEHILHI)IX LCHTPOB
T10 MMPEAOCTABJICHUIO TOCYAAPCTBCHHBIX U MYHUIIUIIAJIbHBIX YCIIYT OBLI0 BBIABJICHO, YTO HA
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OOJIBIIMHCTBE TIOPTAJIOB MEPCOHANBHEIC TAHHBIE OTIPABISIIOTCS B OTKPBITOM, He3ammud-
POBaHHOM BHJE, UTO CTaBHUT IO YTpo3y ux OezomacHocTb. PermeHnem npoonemsl yrpo3st
YTEUKH NEePCOHANBHBIX JIAHHBIX TPaXKIaH MpH (GOPMUPOBAHKUH IEKTPOHHOTO 0OpaIeHHS B
OpraHbl TOCY/IAPCTBEHHOU BIIACTH M MECTHOTO CAMOYTIPABIICHHUS MOKET CTaTh MPUMEHEHHE
Ha WHTEPHET-MOpPTaaX 3THX OPTaHOB B 0053aTENHHOM TOPSAKE TPOTOKONA MH(POBAHKL
nanaeix HTTPS, mpeamnonararoriero coOmoneHne TpeX BaKHEHITHX acTieKTOB 0€30TTaCHOCTH:
mpoBaHus, ayTEHTH(HUKAIMH MOJIb30BaTeNeH, IETOCTHOCTH. AHAIN3 3aKOHOATENThCTBA
1 KOHTeHT-aHam3 EiHoro moprasa rocyapcTBEHHBIX M MyHUIUIIATBHBIX YCIIYT OKA3al,
YTO Ha YKa3aHHOM MOpTaJie OTCYTCTBYET BO3MOKHOCTD HAIPABUTH 3asIBIICHUE, PEIIOKEHHE
WK 5KaJ100y B KaKoe-TM00 KOHKPETHOE BEOMCTBO. PetiieHreM 3Toi mpo0ieMbl MOXKET CTaTh
nobasieHne Ha ExpiHOM mopralnie TOMONHHUTENBHON YCIYTH MyTeM CO3/IaHUS OTIENBHON
MHTEPHET-CTPaHHIB], CoAepKamieil (hopMy s 00paIeH s ¥ OIS I TIEPCOHANBHBIX JaH-
HBIX 3asBuTelns. B Poccun He oOecriedeH paBHBII JOCTYII TPaK/IaH K YCIyraM NIeKTPOHHBIX
oOparleHui, CyIecTByeT «uu(poBoe HEPABEHCTBO». PelieHrneM MOXeT CTaTh BHECEHHE B
3aKOHOZIATEILCTBO M3MEHEHHH, PENOCTABIISIOINX CIA00BUISIIMM IPaXKIaHaM BO3MOXKHOCTb
TIOJTYYEHHUSI OTBETA, HAITMCAHHOTO C IOMOIIIBIO MIpH(Ta Bpaiiis, 1 nprHsTIHE Mep 10 HHTEpHE-
TH3AIIX B CEBCKO MECTHOCTH. Pe3ysbrarsl HCcie[oBaHus, B YaCTHOCTH MPEJTIOKEHHS 110
TIPEOIONEHHIO «IIH(POBOTO HEPABEHCTBAY, COBEPIIEHCTBOBAHMIO 3aKOHO/IATENBCTBRA B chepe
3aIUTHI TIEPCOHATBHBIX JIAHHBIX ¥ TIOBBIIEHHIO 3P (HEKTUBHOCTH (DYHKIMOHAIA TIOPTAJIOB,
Oy/IyT CII0COOCTBOBATH PEIICHHIO MPOOIIeM HH(POPMAITHOHHOTO 00IIECTBa.

KaroueBnle cioBa

TocynapcTBeHHOE yrpaBleHue, TOCYIapCTBEHHBIE YCIyTH, IH(POBbIC TEXHOIOTHH, IEKTPOH-
Hble oOpaleHust, HHHOPMaIMOHHAS 0E30MaCHOCTh, IEPCOHANBHBIE IaHHBIE, JEKTPOHHOE
TIPaBUTEIHCTBO.
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BBenenue

Jnst popmMupoBaHUs PABOBOIO U AEMOKPATHYECKOIO rOCYJapcTBa B COBPEMEHHOM
Poccun HeoOX0MMO B3aMMOACHCTBUE TPAXKIAH C TOCYAAPCTBOM.

Buenpenne nudpoBbIx TeXHONOTUH B cepy 0OpalieHHid rpaskaaH B OpraHbl Tocy-
JTApCTBEHHOU BJIaCTU 00J1a1aeT HECOMHEHHBIMU IIpenMyIiiecTBaMu. K HUM OTHOCSITCS:
SKOHOMHSI BpeMEHH TPH 1oade 00paIeHuii v py MONCKe TAHHBIX, HEOOXOIMMBIX IS
OTBETAa U OKa3aHUS T'OCYAAPCTBEHHOHN WM MYyHHMLUIIAJIbHOM YCIIyTH; YMEHbLICHHUE
HKOHOMHYECKHX 3aTpar Ha JAOCTABKY AOKYMEHTOB; CHMKCHHE PUCKOB, CBS3aHHBIX C
yTpaToil HHPOpPMaIKH; BOBMOKHOCTh IPUMEHEHHS TEXHHUYECKUX CPEICTB 3aIIUTHI C
LETbI0 00ecTieYeH st HETIOCTHOCTH JaHHBIX ¥ KOH(PUACHIMAILHOCTH HH(POPMALIUH.

Hcnonp3oBanne nudpoBhIX TEXHOIOTHH B TOCYIapCTBEHHOM ynpasieHuu B Poc-
CHH TIO3BOJIUT MEPEHTH OT HU3K0I(P()EKTUBHOI OIOPOKpPATUUECKON CUCTEMBI C KOp-
PYNLUMOHHBIMH PUCKaMH K ITPO3PAuyHON U TIOOTYETHON CHCTEME TOCYIapCTBEHHOTO
YTpaBJIEHHs, TOBBICUT YPOBEHB JIOBEPHS TPAK/IaH K TOCYAPCTBY, YBEJIMUUTH BOBJICUEH-
HOCTB TPKJAHCKOTO OOIIIECTBA B TIOIUTHYECKYTO KI3HB. CrcTeMa 00paIlieHuii rpax/iaH,
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HepeIaHHbIX 0 HH(OPMALIOHHBIM CHCTEMaM OOIIETO MOIB30BAHMS B OPTaHbl IyOIny-
HOH BJIacTH, BBINOJHSCT Pa3HOHANPABICHHbIC (DYHKLIMH: OHA HE TOJBKO CIIOCOOCTBYET
3aIlUTE [PaB U 3aKOHHBIX HHTEPECOB TPXKAaH, HO ¥ MO3BOJISIET FOCYIapCTBY OCYIIECT-
BIISITH CHCTEMHBII MOHHTOPHHT 33 COCTOSIHIEM BCEH COIMANBHOM cdepsl [7, ¢. 248)].

[pobnemarnka obecriedeHnst BHEAPEHUS M(PPOBBIX TEXHOIOTHH B TOCYapCTBEHHOE
yIIpaBJIeHUE TIPUBJICKACT BHUMAHUE YUEHBIX — IOPUCTOB, TEXHUYECKHX CTICLAIICTOB T10
MH(POPMALMOHHOW 0€3011aCHOCTH, 3KOHOMHUCTOB, (procodoB, MOIUTOIOIOB, NPEACTABU-
Tesel BiacTu. Bmecre ¢ TeM psin mpoGiieM ocTaeTcst Hen3y4eHHBIM MIIH MaJION3yYeHHBIM;
B POCCHHCKOM 3aKOHOIATENICTBE MMEIOTCSI TIPOOEIIBbI, KOTOPBIE CTABAT IO YIpo3y 00e-
criedeHne nHGHOPMAMOHHOM 0€30IacCHOCTH B c(epe MEKTPOHHBIX 00PAILCHHH IpaXkIaH.

HecMmotpst Ha TO, 4TO TEXHUYECKHE HOBLIECTBA B KpUIITOrpadviu M ceTeBoi Oe3omac-
HOCTH TIO3BOJISIIOT 00ecTiednBaTh KOH(QUICHIMAIBHOCTD IEPCOHAIBHBIX TAHHBIX B MH-
(hopMaIMOHHBIX CHCTEMAX, OOJIBILIMHCTBO MONb30BaTenel ceti MHTepHeT mo-npexxHeMy
00€eCIoKOeHbI CBOMMH IPaBaMH Ha KOH(MICHIMATBHOCTD U CIIPABEIMBO MOJIAratoT, YTO
OHH ropaz/o Ooree ysa3BUMBI CETO/IHS, YeM NpekHee rmokoieHwue [3, ¢. 173].

CyTb «3IEKTPOHHOTO PABUTEIBCTBAY 3aKIIH0YACTCS HE B TOM, YTO OHO JOTIOJHSCT
TPaAULMOHHOE ITPABUTENBCTBO, @ B TOM, UTO OHO OIPEIeIIsieT KaueCTBEHHO MHOM CIIO-
€00 B3aMOACHCTBHSI OPraHOB BIIACTH U IPAKAaH HA OCHOBE aKTUBHOTO HCTIOIb30BAHMS
MH()OPMALIMOHHBIX TEXHOJIOTUH B LIEJISIX MOBBILICHUS 3(PEKTUBHOCTH TOCYIaPCTBEH-
HOT'O YIPaBJICHUSI.

HUccnenoBanue Bonpoca GopMUpoBaHus HH(PPOBOTro MPaBUTEILCTBA CTATIO OJHUM
W3 IIPHOPUTETHBIX HAITpaBlieHnH coctosBiierocs B 2018 1. MexmynapoaHoro I T-popyma
c yuactueM ctpad BPYKC u ILIOC [9]. MunucTp undpoBoro pa3BuTHs, CBSI3H U Mac-
COBBIX KOMMYyHHKaui Poccuiickoit deneparnn 3assBUII 0 CKOPOM BKITIOUEHHH pazzieria
0 I (poOBU3ALMHY TOCYIaPCTBEHHOTO YIIPaBJICHHS B HALMOHAIBHYIO porpammy «Llng-
poBas sxoHOMEKa Poccutickoit denepannmny» [9]. LindpoBoe nmpaBuTenscTBO paccma-
TPUBAETCSI KAK CICAYIOIIAst CTaUsl Pa3BUTHSI JIEKTPOHHOTO ITPABUTENBCTBA, B pAMKaX
KOTOPOH OCYILIECTBIISIETCS] HEPEXO K MEPCOHAIN3NPOBAHHBIM TOCYAAPCTBEHHBIM YC-
Jyram, OKa3bIBaeMbIM I'pa’kiaHaM B POAKTHUBHOM pexkumMe. [ Ipu 3ToM ncnonb3oBanue
WH(OPMAIIMOHHBIX TEXHOJIOTHIA JOJKHO 00ecnednTh 3(p(PeKTHBHYIO 3aInuTy He00XO0-
JUMBIX JUISl TIOJyYCHUs] TAKUX YCIIYT JAHHBIX TPaXIaH OT HECAaHKLHOHHPOBAHHOTO
JOCTYIIa, & HA/ISKHOE Pe3epBUPOBAHUE JOJDKHO MPEIOTBPATHTH UX yTpary [9].

[Ipu3nanue HEOOXOIMMOCTH BHEIPEHHS HU(POBBIX TEXHOIOTHH B CHCTEMY TOCY-
JApCTBEHHOTO YIIPABJICHUS BJICUET 32 COOOH HEOOXOOMMOCTh HAYYHOW Pa3pabOTKH
npoOJieM, CBSI3aHHBIX C MPABOBBIM 00ECTIEUCHNEM ATOTO MPOoLECcCa.

He Tonbko poccuiickue yueHsle, HO 1 3apyOeKHbIE UCCIIE0BATENIN aHATH3UPYIOT
npoOieMbl 0€30MIaCHOCTH EPCOHANBHBIX TAHHBIX MIPH PeaTn3alul IporpaMm Hud-
pOBOro HalIMOHAIBHOTO pa3BUTU cTpaH [8&, c. 217].

Hayunas pa3zpaboTka npaBoBoro odecneueHus BHeAPeHUs LU(DPOBBIX TEXHOIOTHIA B
cdepy oOpalieHunit rpaX/iaH B OpraHbl rocyiapcTBeHHOM BiiacTy Poccuiickoit Deneparmu
COOTBETCTBYET NPHOPUTETHON TOCYIAPCTBEHHOM MOIUTHKE PA3BUTHS HHYOPMALIIOHHO-
0 O0IIECTBA U «AJIEKTPOHHOTO NPABUTEIILCTBAY, TOCTHKEHHUIO B3aUMOJICHCTBHS TPaX-
JAHCKOTo OOIIECTBA ¥ TOCYAAPCTBA, YTO OOYCIIOBIMBACT aKTyalIbHOCTb PaOOTBI.

CornuanbHO-9KOHOMUYECKHe U NIpaBoBblie ucciaeqopaHus. 2018. Tom 4. Ne 4
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Lenb paboTsl — BBIsIBICHUE TPOOIEM U pa3padoTKa MIPEIUIOKEHUH MO TPABOBOMY
obecreyeHnI0 MHPOPMALIMOHHOM O€30IIaCHOCTH MEPCOHATIBHBIX JAHHBIX, IIEPEAaBaCMBbIX
Ha MHTEPHET-NIOpPTaJIaX OPraHOB TOCYAAPCTBEHHON BIIACTH U MECTHOTO CaMOYIIPaBJICHHSI.

Co3nanue «3JIeKTpOHHOTO TIPABUTENIBCTBAY PENyCMaTPUBAET OPraHU3aLNI0 KaHAJIOB
B3aMMOJICHCTBHUS TPaskKAaH ¢ opraHamu BiacTH. lIpumMepom siBIsieTCs TpexKaHaJIbHAS
MOJIeJIb, BKITIOYAOLIast B ceOst:

1) opraHmn3oBaHHBIEC LIEHTPHI TEIC(HOHHON MOATIECPKKH U 00CTY>KUBAHUSI IPaK/IaH;

2) mopTainbl rOCyIapCTBEHHBIX U MyHHLMIAIBHBIX YCIyT B ceTh MHTepHeT Ha

(enepaabHOM U PETHOHAIBHOM YPOBHSIX;
3) MHOro()yHKIHMOHAJIbHBIE HEHTPBI MO MPEIOCTABICHUIO TOCYAAPCTBEHHBIX U
MYyHULUNAIBHBIX yeuyr [1, c. 13].

[IpencraBnsercs nenecooOpa3HbIM NPOBECTH UccaenoBanue Enunoro moprana
¥ MHOTO(YHKIIMOHAJILHBIX LIEHTPOB T'OCYAaPCTBEHHBIX 1 MYHHIUIAIBHBIX YCIYT Ha
COOTBETCTBHE 3aKOHOJATEIILCTBY, LIEISIM B3aMMOJCHCTBH OOILECTBA U TOCYIapCTRa,
CHCTEME 3alIUThl HEPCOHAIBHBIX JAHHBIX.

1. Enunbiii MOPTAJ rocyiapCTBeHHbIX U MYHUIIUIIAJIbHBIX YCJIYT

[IpaBoBoe oOecrieueHNe B3aMMOJCHCTBHSI TPAXKAaH C OpraHaMy TOCYAapCTBEHHOM
BJIACTH OCYIIEeCTBIsIeTCs Ha ocHoBe DenepaibHoro 3akoHa oT 02 mast 2006 1. Ne 59-D3
«O mopsike paccMoTpeHust oOpaieHuit rpaxnan Poccuiickort denepannmy, peria-
MEHTHPYIOILETO MOPSIOK HalpaBlieHUs] 0OpalieHus: B OpraHbl MyOIMYHON BIACTH H
3aKperIIoIIero mpoleccyanbHble TpeOoBaHus K 0TBETY Ha HUX [17].

C nenblo obecriedeHns IPEeA0CTaBICHHS TPAKAAHAM YCIYT ¢ UCTIOIB30BAHMEM CO-
BPEMEHHBIX HH(OPMAIIOHHBIX TEXHOJIOTHI peanmzyercst [ ocynapcTBeHHas mporpaMma
Poccutiickoit deneparmu «uapopmarmorHoe ooiectso (2011-2020 romsi)» [13]. Oqaum
n3 HauOoJjee 3HaUMMBIX Pe3yJbTaToOB peaM3allii YKa3aHHOW MPOTrpaMMbI CTallo pas-
BuTHE EHOrO0 oprana rocy1apcTBeHHBIX 1 MyHHULIMITAIBHBIX yCIIyT (nanee — [lopran
TOCYCIIYT), TIO3BOJISIOILETO TpaskAaHaM MOy4aTh roCyAapCTBEHHbBIE M MyHHIIUITATbHBIE
YCITyTH B ANIEKTPOHHOM Bujie. [1o nanabiM MuHHCTEpCTBA IUPPOBOTO Pa3BUTHSI, CBSI3H
1 MaccoBbIX KOMMYyHHKalUi Poccuiickoil @enepatuu, [Topran rocyciyr exeMecsuHo
HoCenIaroT 0oJiee 5 MITH MOJIB30BATENEH; Ha TOpTalle 3aperuCcTPHPOBaHO Oolee 23 MITH
rpakjaH; rpaxkaaHaM Obuio okazaHo Oosee 100 MutH yciyr (depe3 Bce 3JIeKTPOHHbBIC
CEepBHUCHI B3aUMOJIeiCTBYS, BKiouast [lopran rocyciyr, mopraibl yciayr cyObekToB (de-
Jepanuu, opuIHaIbHbIe caiTsl BenomcTs) [10].

[onoxenus ct. 10 denepanbHoro 3akona ot 27 utonst 2010 1. Ne 210-03 «O6 opra-
HU3AIUN MIPEJOCTaBIEHHS TOCYIapCTBEHHBIX U MYHHUIIUIIAJIBHBIX YCIYT» COAep KaT
TpeOOBaHMS K OPraHU3aI{H YCIIYT B AJIEKTPOHHOM ()OpME U OTOBApHBAIOT HEOOXOMMOCTb
TPeI0CTaBIEHHS BOSMOKHOCTH IS TTO/IAYM 3asIBUTEIISIMU 3aIIPOCOB U MHBIX IOKYMEHTOB
C UCIIONB30BaHNEM HH()OPMAIMOHHO-KOMMYHHUKAIIMOHHONW HH(PPACTPYKTYPBI, BKITIOUAst
[opran rocyciyr 1 peruoHaIbHbIE MOPTAJIbI FTOCYIAPCTBEHHBIX M MHHIUITIATBHBIX YCITyT
[18]. Tem caMbIM mpeIIoNaracTesi, YTo UMEETCs (PaKTHUIECKask BO3MOXKHOCTh (DOPMHUPO-
BaHUS ANIEKTPOHHBIX oOpattenuii ¢ [loprana rocyciyr u pernoHaIbHBIX CaiTOB MHOTO-
(DYHKIMOHAIBHBIX IEHTPOB.

BectHuk TromeHCKOro rocyjapCTBEHHOI0 YHUBEPCUTETA
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[opran rocyciyr — ¢enepanbHasi rocyaapCTBeHHas: HHPOPMALIMOHHASI CHCTEMA,
IIPEIOCTABIISIOIIAS IMUPOKUH CIIEKTP YCITyT, ObLI 3amytiieH 15 nexadps 2009 r. lestens-
HOCTh CaifTa ocymiecTBisieTcss Ha ocHoBe DenepanpHoro 3akona ot 27 uronst 2010 ©
Ne 210-03 «O6 opraHu3anuy NPeJOCTaBICHHS TOCYIAPCTBEHHBIX U MyHUIIUIAIBHBIX
yermyr» U TonokeHns o ¢enepanbHON TOCyIapCTBEHHONH MHPOPMAITMOHHON CHCTEMe
«E bl nopTan rocyaapcTBEHHbIX U MyHHLMITATIBHBIX YCIIYT ((DYHKIMN)», yTBEPKICH-
Horo [locranosnenuem IlpaButensctBa Poccun ot 24 okrsidps 2011 . [15, 18]. Iopran
TOCYCIYT IPEOCTABISIET PA3IMYHbIC YCIYTH, HAIPUMED, 3aIliCh Ha MIPUEM K Bpady, 3a-
TIICH B JIETCKUH caJl, 1ojiada 3asiBKM Ha 3aMeHy MaclopTa, Bbljauya CpaBKy 00 OTCYTCTBUH
(HaIIUH) CyIMMOCTH, TIPOBEpKa IITpagoB.

Ho mipu arom [opras rocyciyT He ocyIecTBIsIeT PyHKITH (hOPMUPOBAHKS HIICKTPOH-
HBIX OOpalleHHii B OpraHbl BIAacTH. BusyanpHbI 0CMOTp COOEPKUMOTO caidTa rmopraia
IOKazal, 4To (popMa OTIPABKU SIEKTPOHHOTO OOpAIICHHUs B OPraHbl TOCYAAPCTBEHHOM
BIIACTH OTCYTCTBYET. B cBSI31 ¢ 9TM OBLIT OTIpaBiIeH 3a1poc B TEXHUYECKYIO MOIICPKKY
[Noprana, Ha KOTOPBII MOTYYEH OTBET O TOM, YTO YCITyTa HAPaBICHHS 00pAIICHHS B KaKOe-
00 BeZIOMCTBO Ha «ENMHOM mopTalie ToCcyIapCTBEHHBIX YCIyD» HE OKa3bIBAETCS, U TI0
(hakTy 3aKaza yciIyr HEKOTOpbIE BEZOMCTBA ITO3BOJLIIOT HAIIPABUTh COOOILEHNE COTPYIHHU-
Ky B paMKaX OKa3aHHUS YCIIyTH.

[Ipencrasnsercs, 4To B yKa3aHHOM CIIy4ae MPaKTHKa HE B IIOJTHON MEpEe COOTBETCTBY-
et TpedoBanmsiM DenepanbHoro 3akoHa ot 2 mMast 2006 1. Ne 59-03 «O nopsizke paccMo-
TpeHust oOparenuii rpakaan Poccriickoit Deneparmmy n DenepanbHOro 3akoHa ot 27 oS
2010 1. Ne 210-D3 «O0 opraHu3aIyu MperoCTaBIeHHUs TOCYIaPCTBEHHBIX X MyHHUIAIIAb-
HBIX yCIIyr». A IMeHHO, Ha [lopTane rocyciyr oTCyTCTByeT BO3MOKHOCTb HAIIPABUTh 3a-
SIBIICHUE, KaJI00y NI MPEUIOKEHNE B KAKOH-THO0 OpraH rocylapCTBEHHON BIIACTH.

Pemiennem naHHOrO BOIpOCa MOXKET CTarh A0OaBlIeHHE Ha MopTajie MmogoOHON
YCIYTU 4epe3 CO3[JaHue OTACIbHONW MHTEpHET-CTPaHMLBI, coaepkameil Gpopmy amis
COCTaBJICHUs OOpAILCHUS U TIOJISI AJIs 3aTI0JTHEHUsI JIMYHBIX JaHHBIX 3asBuTens. Jlo-
nonHenue Gynkiponana [loprana rocyciyr BO3MOKHOCTBIO OTIPABKH AJIEKTPOHHBIX
oOpareHuit rpaKaad B KOHKPETHOE BEIOMCTBO TTO3BOJUT IMTOBBICUTE dPPEKTHBHOCTH
B3aMMOJCHCTBUS TPaXKIaH U TOCYIapCTBa B KOHTEKCTE MojokeHus cr. 10 denepanb-
Horo 3akoHa oT 27 utonst 2010 1. Ne 210-D3 «O06 opranuzanuy npegocTaBiIeHus rocy-
JapCTBEHHBIX M MYHHULUIIAJIBHBIX YCIIyT».

2. IIpo0siema nepenayu NepcoOHAIbLHBIX JAHHBIX PU 00pallleHUsIX Yepe3
pernoHaj bHbIe MOPTAJILI MHOTO(YHKIIMOHAIBHBIX LIEHTPOB MO
NPeI0CTABIEHHIO TOCYIAPCTBEHHBIX H MYHUIHUNIAIBHBIX YCIYT

Paborta MHOTO(YHKIIMOHATIBHBIX IEHTPOB OCYIIECTBIIsIeTCs HA 0cHOBE [locTaHoBNEHUS
[IpaBurensctBa PO ot 22 nexadpst 2012 . Ne 1376 «OO0 yTBep»kIeHUH ITPABUIT Opra-
HU3ALUH JAESTeTbHOCTH MHOTO(QYHKIIMOHAIBHBIX [IEHTPOB MPEAOCTaBICHHS TOCyaap-
CTBEHHBIX U MyHHLIMIAIBHBIX yCIyr» [14].

JeqarensHoCTh MHOTO(YHKIMOHABHBIX LIEHTPOB MpecieayeT s/l BaXKHbIX 3a/1a4:
YIPOILEHHUE MPOLEAYPHl U COKpaIllEeHHEe CPOKOB OKa3aHUs TOCYIapCTBEHHBIX U MYy-
HULMTAIBHBIX YCIYT MyTEM peai3alyy MPUHLIHUIA «OTHOTO OKHa»; YMEHBIICHHE
nepeyHs JOKYMEHTOB, HEOOXOAUMBIX JUIsl IPEIOCTABIICHUS YCIIyTH; CHUKEHUE KOP-
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PYIIIIUOHHBIX PUCKOB MPU OKa3aHUM YCIIYT; TOBBIIICHUE Ka4ecTBa OOCITY:KUBAHUS
3asBHUTEIEH; OpraHu3anys 3PPEeKTHBHOTO MEKBETOMCTBEHHOTO B3aNMOICHCTBUS TIPH
OKa3aHWH yCIyT TpakJaHaM.

AHanu3 KOHTEHTa PErHOHAJBHBIX MOPTAJIOB OTJENBHBIX CYOBheKTOB Poccuiickoit
Depepanuy okasai, 4To TpeOoBaHHE MPEIOCTABICHHS BO3MOKHOCTH (DOPMUPOBAHHS
oOparieHuit Ha caiiTax MHOTO()YHKIIUOHAILHBIX [IEHTPOB BBITIOJIHSAETCS JIUIITH HEOOJIb-
IIMM YHCJIOM YKa3aHHBIX HHTEPHET-PECYypPCOB, YTO CHIKAET APPEKTUBHOCTH pabOThI
OPTaHOB BJIACTH C OOPAIEHUSIMHE IPaKJIaH U YMEHBIIIaeT YPOBEHb YI00CTBA IOy YESHUS
YCITYT 3aBUTEISIMH.

B coBpeMeHHOM MUpe OueBHIHA 3HAYUMOCTh 00eCTIeUeH s KOH(DUIEHIINATBHOCTH
NEepCOHANIBHBIX JaHHBIX C MMOMOIIBI0 MHOOPMALMOHHBIX TexHOmorui [5, c. 1061].
CymiecTBeHHOH TpoOJIeMOH, CBA3aHHOW ¢ 00eCIeYeHUEeM 3alUThl ePCOHATBHBIX
JTAHHBIX TIPY (hOPMHUPOBAHHH AIIEKTPOHHBIX OOpAIlIEHH TPaXK/IaH, SIBISIETCS TO, YTO HE
BCE CalThl MHOTO(DYHKIIMOHAIBHBIX IIEHTPOB T10 MPE0CTABICHHIO TOCYIAPCTBEHHBIX
¥ MyHHITUTIATIBHBIX YCITYT 00€CTIeYNBalOT HEOOXOIMMYIO 3aIIUTy IePCOHAIBHBIX JaH-
HBIX TpaxkaaH PD, monb3yronmxcst JaHHOW yCITyTrou.

Hanpumep, Ha caiiTe MHOroQyHKIMOHAIBEHOTO 1eHTpa KypraHckoil o0nactu B
paznene «OOpaleHus TpaXKIaH» yKa3zaHo, YTO 3[4eCh MOKHO 33JaTh HHTEPECYIOMINI
BOIIPOC WITH CJIeNaTh o(puInanbsHOe oOpaleHre B COOTBETCTBUH ¢ DenepanbHbiM 3a-
koHOM Ne 59-D3 «O mopsike paccMOTpEeHHsI oOpartieHnii rpaxxaan Poccuiickoit dene-
parumy» [11]. IToms30Barens A7 OTIIPaBKY OOpaIIeHus TOHKEH BHIOpATh B MEHIO HA
IJIaBHOU cTpaHwmIle BKIAAKy «OOpaliieHus rpaxkjany 1 nepeiTr K popme cocTapieHus
oOparienusi. B popme oOparieHus: HEOOXOAMMO 3aTOJIHUTD BCE MPeJIaraeMbIe OIS
(pamumus, UMst, 0TYECTBO, aJpec, e-mail) 1 cOrIacuThCS C YCIIOBUEM MEPEAadH, KOTO-
poe hopmymupyercs Tak: «S moATBEpK a0 CBOE coTlIacHe Ha TNiepeiady HH(QopMaluu
B AJICKTPOHHOM (hopMe oOparieHus (B TOM YHCIIE TEPCOHATBHBIX JAHHBIX ) TTO OTKPBITHIM
KaHasaM cBs3u cet IHTepHeT. @opMupoBaHUe 00paIlieHHs 3aBEePIIAeTCs HaKaTueM
kHOKH «OTrpaBuThy». [Ipn OTKa3e Mmoib30BaTeNsi OT MOATBEPIKICHHUS COTacusi Ha
nepenady MH(GOpPMaKK 1O OTKPHITHIM KaHAJIaM CBSI3H CeTH VHTepHeT AeicTBUE HE
Oynet npou3sBesieH0. MHOTO(YHKIMOHAIBHBIM LIEHTPOM (OPMHUPYETCS 3aIlpoC B yKa-
3aHHBIA OpraH rOCYJapCTBEHHOW BIIACTH WJIM MECTHOTO caMoyrpasieHus. [ocynap-
CTBEHHBIH MJIM MyHHUIMITATBHBIN OpraH paccMaTpUBaeT OOpaIlieHre i OTBEeYaeT Ha HETo
B CPOKH, YCTAaHOBJIEHHBIE 3aKOHOATEIHCTBOM, ITyTEM OTIIPABKH OTBETA HA AIIEKTPOHHYIO
TIOYTY WIIU TI0 a/IpECy MPOKUBAHUSI 3asBHTEIIS.

OjiHa U3 CYIIECTBEHHBIX MPOOJieM obecrieueH s [U(POBBIX TEXHOJIIOTHI B TOCY-
JapCTBEHHOM YIIPABJICHUH B cepe NMEKTPOHHBIX 00paIleHui TpaxIaH — 3TO Hpo-
Onema repeadu MepCcoHANBHBIX JTaHHBIX B OTKPBITOM BHIE [4]. He Bce perrnoHambHbIe
MTOPTAJBI, TPEAOCTABISIONINE TPaXkIaHaM BO3MOKHOCTh HAIpaBUTh OOpAaIeHHs B
rocyIapcTBEHHBIE OpraHbl, 00ecledrnBaloT 0e30MaCHYI0 Tepeaady MepCOHATBHBIX
JTAHHBIX 3assBUTEJICH ITPU OTIpaBKe oOpaleHuit. JlaHHbIe OTIPABIISIIOTCSI B OTKPBITOM,
He3ammn(poBaHHOM BHUJIE, ¥ 9TO CTABUT MOJI YIpo3y odecredeHre 6e30MacHOCTH Tep-
COHAJIBHBIX JJAHHBIX IPaXK/IaH.
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B MexaHW3M MpaBOBOTO peryIHpOBaHUS MIEPCOHANBHBIX JIAHHBIX TPaKJIaH BKITIO-
YarOTCs PETYIISITHBHBIE H OXPaHUTEIbHBIE PABOBBIE HOPMBI, COJIEp KaIecs: B HOpMa-
TUBHBIX NMPaBoBbIX akTax — 0T Koncturyuuu PO no nokansHbix aktoB [19, c. 298]. B
COOTBETCTBUU C MONOXKEHUAMH CT. 9 DenepanbHoro 3akoHa ot 27 utosst 2006 1. Ne 149-
D3 «O06 nHpopmaru, HHPOPMAITMOHHBIX TEXHOJIOTHUAX M O 3alUTe HHPOPMAITUI,
mro0ast KoHUIEeHIMAaIbHAs UHPOPMAIIHS, B TOM YHUCIIE TIEPCOHATBHBIC TAHHBIE, TIOJI-
nexut 3anre [16]. Y3 3Toro cienyer, 4To Kax/ablii perHOHABHBIA MHOTO(YHKIINO-
HAJTLHBIN [IEHTP JIOJKEH 00ECTIeYrBaTh ITOJIH30BATEISIM 3alHITICHHOE COS/ITHEHHE THTIA
HTTPS, xotopoe npenocraBiseTcst B EIMHUYHBIX CITydasX.

Takum 0Opa3om, IpH OTCYTCTBHUHU B (hOpMe OOpaIlieHHst TIOATBEPKICHHS COTIIACHS
3asBUTEIA Ha Iiepeiady HH(OPMAITUH B IIEKTPOHHOM BHJIE, B TOM YHCIIE IEPCOHATBHBIX
JTAHHBIX, TI0 OTKPBITHIM KaHAJIaM CBs3H ceTn MIHTepHeT oOpaiiieHne He Oy/eT OTIIpaB-
JeHo. Bmecte ¢ TeM cymiecTByeT BO3MOKHOCTh YTEUKH ITEPCOHATBHBIX TAHHBIX TPaXK-
JIaH TpH GOPMUPOBAHUH AIIEKTPOHHOTO OOpAIIeHUs], HO PerHOHAIbHbIE MHOTO(YHK-
IIUOHAIIFHBIE TIEHTPBI U OPTaHbI BIACTH, KaK MPaBWIIO, He HH(YOPMHUPYIOT TPAXKIaH O
HAJIMYMHU TaKOH YTPO3BI.

3. [Ipo6aema paBHOIO JOCTYIA IPAKIAH K CHCTEMe 3JIeKTPOHHBIX 00pauIeHu i

Eme omHOM mpo0reMoid, CBA3aHHOM ¢ AIEKTPOHHBIMUA OOPAIIEHUSIMHI B OPTaHbI TOCY-
JIAPCTBEHHOU BJIACTH, SIBIISIETCSI HEOOXOIUMOCTh 00€CIICUSHHSI PABHOTO JOCTYIA TPaXK-
JlaH K (opMHUpPOBaHUIO OOpalllcHU U MOJyYSHUIO OTBETOB. B pe3ynbrare pa3BUTHS
UQPPOBBIX TEXHOJOTHI BO3HUKAET «IIM(POBOE HEPABEHCTBO», TO €CTh PACCIOCHUE
rpaXxJIaH B 3aBUCUMOCTH OT JOCTYIHOCTH UM COBPEMEHHBIX CPEICTB 00pabOTKU U
riepenady HHGOPMAITHH, BKITI0Yast 00€CIIedeHHOCTD TeIe(DOHHOMN CBI3BI0 U TOCTYIIOM
k cetn MaTepHet. B yactHOCTH, MH(OpMAIIMOHHBIC TEXHOJIOTHH B cepe oOparieHuit
TpaXXaaH B OOJBIIION CTETIEHN HEJOCTYITHEI [Tl CEJILCKUX KUTEJICH, 9TO OTpaHNINBA-
€T JIOCTYITHOCTh «3JIEKTPOHHOTO MPABUTEIHCTBAY.

[Ipeononenue nuppoBoro HepaBeHCTBA B c)epax B3aMMOJICHCTBUS BIACTH C Ha-
CeJIeHrneM TpeOyeT MPUHSATHS Mep TOCYIapCTBEHHOM IMOJIMTUKHU U Pa3pabOTKH MTPaBo-
BBIX MEXaHU3MOB. VccrienoBarenu cCh1aloTCs Ha YCIEIIHBIN OMBIT COCEIHET0 roCy-
nmapctBa — KazaxcTana — B pemeHu# mpo6aeMbl MaIoi JOCTYITHOCTH HHpOpMaIn-
OHHBIX TEXHOJIOTHI B CelbCcKoi MecTHOCTH. B PecnyOnuke Kazaxcran BeienstoTcs
CpeACTBa JJIsI KOMIIGHCAIIUH BO3MOKHBIX YOBITKOB OIEpaTropaM CBSI3H, KOTOpPHIC
o0ecrneunBaroT TeJaepOHN3ANNIO0 U MHTEPHETHU3AIINIO B cenax [6, ¢. 69].

Jpyrum aciekToM IpoOiieMbl 10CTyIa TpakaaH K (GOpMHUPOBaHHIO 0OpalieHui
SBIISIETCSI HEJIOCTATOYHAsI 00€CIIeueHHOCTh BO3ZMOXKHOCTSIMH TT0JIh30BaHuUs HHPOpMa-
LIMOHHBIMY TEXHOJIOTHSIMH JIJIS JIUI[ C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI.
B Poccum ¢ 2011 1. cymectByeT (henepanpHas mporpamma «JloctymHas cpemay,
npeHa3HaYeHHAs JUTS CO3/IaHus ITPABOBBIX, SKOHOMUYECKHUX U MHCTUTYIIMOHAIBHBIX
YCIJIOBHH, CIIOCOOCTBYIOIIUX MHTEIPAIMH JIMI[ C OIPAHUYCHHBIMU BO3MOXHOCTSIMHU
3II0OPOBBS B OOIIECTBO U MOBBIIICHUIO YPOBHSI UX KHU3HU [12].

Jst oGecriedeHust paBHOTO OCTYIIA K TOCY/TAPCTBEHHBIM W MyHUITATIAIBHBIM YCITY-
raM, HarpuMep IS ITOAaqH JJIEKTPOHHOTO OOpAIeHHs CITa00BHIAIINMU TPaXKIaHAMH,
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JIOJDKHA CYIIECTBOBATH BO3MOKHOCTD (DOPMHUPOBAHMS KOIIMM OTBETA JUISl HUX IPUQTOM
Bpaiins [2, c. 33] B ToM citydae, €Civ IoIb30BaTeNb YKOKET B 00paIlleHuH, 9TO eMy JI0-
MOJTHATENNBHO HYKEH JOKYMEHT B TakoM Bujie. B cBsI3M ¢ 3THM 1enecooOpa3Ho BHECTH
u3MeHeHus1 B cratbu DenepanbHoro 3akoHa «O MOpsAKE paccMOTPEHUsT 0OpaIleHUH
rpakaan Poccutickoit deneparmmy. A UMeHHO, 9acTb 1 cT. 7 « TpebGoBaHMst K MMCHMEH-
HOMY OOpallIeHHIO» CIIEAYeT AOMOIHUThH NperiokeHneM: «B cimydae HeoOxomumocTH
rpaXkIaHHH BIIPABE JIOTIOJHUTENBHO 3alIpOCUTh OTBET Ha 0OpalleHue, c(hOpMUPOBAHHBIH
mpudrom bpaiinsay. Yacts 4 cr. 10 «Paccmorpenne oOparieHus» 11e1ecoo0paszHo J10-
HOJIHUTB MPEAIoKEHeM: «B npeaycMOTpeHHBIX Cllydasix OTBET Ha OOpallieHHe 10MoI-
HHUTEJIEHO MOXET OBITh c(hopMHUpOBaH IpUQTOoM bpaiiis.

Henblit psip HOpMaTUBHO-NIPABOBBIX akTOB: DeepanbHbIX 3aKOHOB, [locTanoBneHMi
[IpaBurenscrBa PO, ['ocynapcTBeHHBIX IPOrpaMM — HalpaBJieH Ha BHeApeHHe nHGop-
MALMOHHBIX TEXHOJIOTUH B cepy TOCYyIapcTBEHHOTO yIpasieHus. Bmecre ¢ Tem uccie-
JIOBaHUsI TOKA3bIBAIOT, YTO OTCTaBaHue Poccun oT cTpaH-nmuiepoB HU(pOBU3aLMH YBEH-
ynBaercs. Tak, B peUTHHTe CTPaH 110 yPOBHIO PA3BUTHS ANEKTPOHHOTO NpaBuTenberBa OOH
Poccuiickast @enepauus nepemectiiiack ¢ 27-ro mecra B 2014 1. 1o 35-ro B 2016 . Oxnoii
U3 IPUYMH TaKOTO OTCTaBaHMs YYEHbIC Ha3bIBAIOT JCHCTBYIOIINE MEXaHU3MBI TOCyAap-
CTBEHHOTO YIIPABJICHHUSI, OpUCHTUPOBAHHBIE Ha OTPACIICBOE BHEAPEHNE MH(POPMALIOHHBIX
TEXHOJIOTH, a HE HA YCTPAaHEHUE «CKBO3HBIX Orpanuuenui» [20, c. 62-63].

3akarouenune

B 3akmrouenue ciemyeT ykasarh Ha CIEAYIOLIME MPOOIeMbl TPaBOBOTO 00eCHeYeHHS
BHEJpeHNUS IM(POBBIX TEXHOIOTHH B cepy TrOCyIapCTBEHHOTO YIIPABICHUS HA MPH-
Mepe IEKTPOHHBIX 00pAICHUH TPayk/IaH B OPTaHbl TOCYIAPCTBEHHON BIACTH U BHECTH
MIPEATIOKEHHSI TIO UX MPEOIONIEHHUIO.

1. Ha «EanHOM moprase rocynapCTBEHHBIX M MyHHUIIMTIATIBHBIX YCIYT» OTCYTCTBY-
eT QyHKIMOHAI, TTO3BOJISIIOIIMI IpaskAaHaM HalpaBIsTh JICKTPOHHBIE OOpaleHNs B
KOHKpeTHOe BetoMcTBO. IIpencrapnsercs uenecooOpa3HbIM J0OaBIeHHE TOI0OHOM
YCIIYTH Yepe3 Co3[aHue Ha IMopTajie OTACNbHON CTpaHULIBI, colepKalueil Gpopmy ams
COCTaBJICHHsI OOpAILCHHUS U TTOJISL AJIsl 3aTI0THEHUSI JTIMYHBIX JaHHBIX 3asBUTEIS.

2. BonbmIMHCTBO CaliTOB MHOTO(YHKIIMOHAIBHBIX LIEHTPOB HE 00ECIEYHBAIOT
0e3omacHyIo riepeaady JIMYHBIX JAaHHBIX TPaKAaH [P OTIIPABKE OOpAICHUI; 3a4aCTyIO
MIepPCOHATIbHBIC JAHHBIE TPaKIIaH MEPEAAI0TCS B OTKPBITOM HesarrppoBaHHOM Bue. [Tpu
9TOM pPErHOHATIbHBIE MHOTO(QYHKIMOHAIBHBIE LIEHTPbI K OPraHbl BIIACTH, KaK IPaBUIIO, HE
MHPOPMHUPYIOT IpaXkaH 00 YTpo3e YTEeUKHU UX NEPCOHATBHBIX JaHHBIX P JOPMHUPOBAHKH
ANeKTPOHHOTO obparenus. [Ipeacrapisercss HEOOXOIMMBIM TPABOBBIMH CPECTBAMH
00513aTh CalThl MHOTO(YHKIIMOHAIBHBIX IIEHTPOB 00ECIIECUNBATH 3AlMILIEHHOE COCTMHEHNE
WITH TIPEYTIPEKIATh 3asiBUTENICH O HATMYHMHM YTPO3bl YTSUKU JTUYHON MH(POPMALIIH.

3. st mpeoponeHus: TUGpOBOro HEPaBEHCTBA B chepe B3aMMOACHCTBUSI OPraHOB
TOCY/IapCTBEHHON BJIACTH C IpakJaHaMH CIIeyeT MPOBOIUTH COOTBETCTBYIOIIYIO TO-
CYAapCTBEHHYIO TTOJUTHUKY, HAITPABJICHHYIO Ha PACIIUPEHUE JOCTYITHOCTH I(PPOBBIX
TEXHOJIOTHH B CENTLCKON MECTHOCTH, Pa3padboTaTh aIMUHUCTPATHBHO-TIPABOBHIC MEPHI
0 TUKBHIAUUK IU(POBOTO HepaBeHCTBa. [Jis peanuzanuu nporpamMmsl «JloctynHas
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cpena» B chepe MEeKTPOHHBIX 00paIeHNH TpaX IaH MPEACTaBISETCS IIeTIeCO00pa3HBIM
[IPEIOCTABUTh CIa0OBUISIIMM IPaskAaHaM BO3MOKHOCTD MONYYEHHUS] OTBETA, HAIHU-
CaHHOTO C TIOMOILBIO pu(Ta bpaiins, nonomxus ct. 7 u ct. 10 OenepanbHOro 3aKoHa
«O nopsizike paccMoTpenust oOpaienuii rpaxaan Poccuiickoii deneparuuny.

CIIMCOK JIMTEPATYPBI

1.

10.

Bynararosa 0. C. MH(popManmoHHbIe TEXHOJIOTHHU KaK CPEACTBO MOACPHHU3AIINN
TOCYIapCTBEHHOTO yIpaBiieHus B MH(popManmonHoM oommectse / FO. C. Bynrarosa,

A. B. Ipipxees // Bectauk BypsiTckoro rocyapcTBEHHOTO YHUBEpCUTETA. DKOHOMUKA

u MeHepkMeHT. 2018, Bem. 1. C. 8-15.

Bacuisea A. A. IIpoGiemsl obecnieueHnst HHGOPMAIMOHHOH Oe301TaCHOCTH ITEPCOHATBHBIX
JIAHHBIX TPakJIaH MPH T10/1aue EKTPOHHBIX 00paIleHNH B TOCY1apCTBEHHbIE OPTaHBbI /

A. A. Bacurbena, C. A. Cytsrus, E. H. [Tomsxosa, B. B. Mocksus / Bectauk Yp®O.
besonacuocts B nHpopMarmonHoii cdepe. 2016. Ne 4 (22). C. 31-34.

Beiiep /. Jix. [lepcoHanbHast KOHPUICHINAIBHOCTD: IEPEOCMBICIICHHE CTPATETHI 3aIIUTHI
KOH(HICHIMATFHOCTH IS OTKPBITHIX HH(pOpMaIoHHBIX ceTeit / 1. Jlx. Bettmep //

XXIII Eskeromnast koH(pepeHIys 110 MPIIOKEHNIM KoMITbloTepHol OezomacHocth. C. 173-175.
DOI: 10.1109/ACSAC.2007.50

Hemuna E. Y. OcHOBHBIE TpeOOBaHMS 3aKOHOAATETbCTBA PO 10 3aIuTe MepcoHaIbHBIX
nannbix / E. W. Jlemuna, E. H. TTonskosa // besonacHocTs HHPOPMAIIHOHHOTO
npoctpanctBa. Kypran: PUL KT'Y, 2016. C. 15-18.

Kumman B. CtpykTyprpoBaHue paBOBBIX 3HAHUH IT0 3aIIIUTE JAHHBIX: FICCIEI0BATEIBCKUH
mipoexT 110 3amure JaHHpX DAPRO / B. Kuman, 1. @ynkar // IEEE Conference: Tpyms

XI MexayHapOoIHOTO CEMUHApA MO MPIMEHEHHIO 0a3 TAHHBIX M SKCIIepTHRIX cucteM. 2000.
C. 1061-1065. DOI: 10.1109/DEXA.2000.875158

Koanesa H. H. AiMuHUCTpaTuBHO-IIPaBOBOE PErYJUPOBAHUE TOCTYIA K CBEACHUSIM

o gestenpHOCTH opranoB Biactu / H. H. Kosanesa // FOpuandeckuit Bectauk
Harecranckoro rocyaapctBeHHoro yHuBepcutera. 2018. Tom 25. Ne 1. C. 62-71.
Mopyxosa A. A. O6ecrieuenre nHPOPMAIMOHHOH 6€30MaCHOCTH MIPU HATIPABICHUT
rpaxaaHamMu oOpamieHnii B OpraHbl MyOITMYHON BIACTH B 3JIEKTPOHHOU (hopme /

A. A. Mopyxkoga, C. B. Kanununa // AktyasbHble IpoOIeMbl aIMUHUCTPATHBHOTO

1 aIMHHUCTPATHBHO-TIpOIiecCyanabHOro mpasa: ¢6. crareil. CII6.: Cankr-IletepOyprekuii
yH-T MBI P®, 2017. C. 245-249.

Hetike 3. Bostbiivie faHHbIC KaK 4acTh KPUTHUICCKOM nHbpacTpykTypbl / 3. Helike,

3. Paypknaii // IEEE Conference. XIII MexayHapoaHbIii CUMIIO31YM O HHTEILIEKTYAIbHBIM
cuctemam 1 uapopmaruxe. C. 217-222.

Ortuer o nposeneHnn X Mexaynapoanoro IT-popyma ¢ yuactuem crpan BPUKC

u IIOC. 5-6 uronst 2018 . URL: http://itforum.admhmao.ru/2018/itogi/otchet-o-
provedenii-x-mezhdunarodnogo-it-foruma/

Oruert 0 Xoze peanuzanuu 1 00 oneHke 3PHEeKTUBHOCTH TOCYIapCTBEHHOM POrpaMMBI
Poccuiickoit ®enepannu «Mudopmannonnoe odmectso (2011-2020 roasr)» B 2015 roxy.
C. 3. URL: http://minsvyaz.ru/uploaded/files/otchet.pdf

CornuanbHO-9KOHOMUYECKHe U NIpaBoBblie ucciaeqopaHus. 2018. Tom 4. Ne 4



128 @unonosa O. U., Ilonakosa E. H.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Odunmansusiii caiit 'Y Kypranckoii obmactin « MHOTO(QYHKIIHOHAIBHBIN IEHTP

TI0 TIPEAOCTABIICHHIO TOCYJAPCTBEHHBIX U MYHHIIUIIAIBHBIX YCITyT».

URL: https://www.mfc45.ru/faq.html

[ocranosnenne [IpaButensetBa PO ot 1 mexadps 2015 1. Ne 1297 «O06 yTBepRIeHUT
rocyznapctBeHHOM nporpammel Poccuiickoit @enepauunu «ZloctynHas cpena»

Ha 2011-2020 romem» (pex. ot 1 centsops 2018 1).

[ocranosnenwne [IpaButensctBa PO ot 15 ampemnst 2015 . Ne 313 «O0 yTBep)neHHN
roCyIapCcTBEHHOM mporpamMmMel Poccuiickoit @enepanun «HPOpMannmoHHOE 00IIIeCTBO
(2011-2020 romsr)» (pen. ot 25 centsops 2018 r).

[ocranosnenne [IpaButensctBa PO ot 22 nexadpst 2012 . Ne 1376 «OO6 yTBepkaeHIA
[TpaBun opraHu3ayy JeITeIbHOCTH MHOTO()YHKIIMOHATIBHBIX IIEHTPOB MPEI0CTABICHNS
TOCYJapCTBEHHBIX U MyHHITUIIATBHBIX yeiIyT» (pen. ot 02 aBrycra 2018 r).
ITocranosnenue [IpaBurenberBa PO ot 24 oktsadps 2011 1. Ne 861 «O denepanbHbIX
rOCYapCTBEHHBIX HHPOPMAIIMOHHBIX CHCTEMAX, 00ECIIEUNBAIOIINX MIPEI0CTABICHNE

B 3JIEKTPOHHOHN (pOpMe roCcynapCTBEHHBIX M MyHUIMIAIBHBIX YCIYT (OCYIIECTBICHHE
¢byHKIMN)» (pexn. ot 25 centaops 2018 ).

Denepanbhbiii 3akoH «O0 HHPOpMaIKK, HHOOPMALMOHHBIX TEXHOJIOTHSIX U O 3aIIUTEe
unpopmanuuy ot 27 utoist 2006 1. Ne 149-D3 (pex. ot 19 uromst 2018 ).
Denepanbublii 3ak0H 0T 02 Mast 2006 1. Ne 59-03 «O nopsiike paccMOTpeHUS
oOpamenuit Tpaskaan Poccuiickoit @enepanum» (pen. ot 27 HosOps 2017 1).
Denepanbhbiii 3akoH ot 27 utonst 2010 . Ne 210-D3 «O6 opraHuzanuy mMpeaocTaBieH s
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Abstract

This article studies the problem of using digital technologies in citizens’ electronic
applications to the governmental organs. The introduction of digital technologies into the
interaction between citizens and the state meets the priority policy of creating information
society and electronic government. Personal data security is one of the tasks for the integrated
support of the state information security, which determines the relevance of this topic.

Using the analysis of legislation, content analysis of portal centers of provision of state and
municipal services, the authors aim to reveal the existing problems and to develop proposals
on legal regulations of introducing digital technologies for applying to the government.

The results show that most regional multifunctional centers send personal data unencrypted
(thus violating the security), while the Unified Portal of State and Municipal Services does
not allow to send an application, proposal or complaint to particular departments. Another
revealed problem is the unequal citizens’ access to the electronic application services in
Russia, proving the existence of the “digital divide”.
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The authors’ recommended solutions include the following: a) employing data encryption
protocol HTTPS (intended to provide the three most important security aspects: encryption,
authentication of users, and integrity) on the public authorities’ internet portals; b) making
the web-portals more user-friendly by creating unique web-pages for particular departments;
and c) setting legal requirements for government portals to provide visually impaired
citizens with opportunities to receive a response written in Braille and to take measures
for countryside’s internetization.

The article’s results and conclusion may improve the legislation in the field of personal
data security and the efficiency of the portals, thus, solving the problems of the information
society.
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Public administration, state services, digital technologies, electronic application, information
security, personal data, electronic government.
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